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Common challenges for businesses in 2023 include 
rapid growth, news distractions, unclear challenges 
of change, and shifts in labor markets.  This is 
forcing successful leaders to become more interac-
tive.  It is important to listen to team members and 
clearly communicate purposes.  Team members 
must understand “the why” with accountability and 
acknowledgement of each process step.  “Include 
your team in making certain decisions with trust 
and acceptance,” she stated.
Zarzar highlighted the success of coaches replacing 
managers in a company.  Productivity grew 20%.  
Her slide depicted a water glass that is half full, or 
half empty.  Which is it?  It is actually both.  Howev-
er, you view the glass, you must remember to others 
it is opposite your view.  Leaders must accept this 
premise and manage accordingly to facilitate view 
of their organizations.  She concluded that Rotary is 
Leadership, and our members will drive the future.
Q&A
Personal interaction is still needed, but personal 
interaction is happening in a high-tech world.  Tele-
conferences and online meetings included people 
from all over the world.  Technology is bringing the 
world together. 
Technology is changing rapidly. PC’s required their 
own room in 1972.  Now we carry it in a Smart 
Phone.  We can connect literally to the world to 
watch a live show.  

Jessica Grisez was pleased to introduce  
Lillian Zarzar.  Lillian is a coach, speaker 
and business consultant that specializes in the 
development of self-expression.  She announced, 
“I am changing the world through all of you.”  Her 
background includes an Undergraduate Degree 
from Ohio University and a Masters from Bowling 
Green.  She is a Certified Speaking Professional 
and has delivered her presentations to a variety of 
audiences including businesses and clubs.
Zarzar expressed that our world is changing 
faster and faster every day.  AI is transforming 
our world.  As a professor, she has seen Chat GPT 
produce papers required by her students.  I want 
my students to add their personal touch to their AI 
produced work, as AI is here to stay.  
Information in our world is doubling every 73 
days.  She explained if you are busy with now, you 
can’t plan the future.  This is changing how we do 
business, and this change is constant.  Successful 
businesses are balancing People, Process and Cul-
ture.  “Think outside the box?  What box?”  Boxes 
are limits created by each of us.  She explained 
that each of us actually embrace change. We try 
new restaurants, new clothes, and travel destina-
tions.  However, we inherently don’t like having 
change forced on us.  
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SOCIAL EVENTS

Please submit your social event 
reminder to herb@herbgillen.com for 
inclusion in the Rotaryview Newsletter.

GREETERS

REGISTRATION DESK

CALENDAR

VOLUNTEER OPPORTUNITIES

Submit your volunteer opportunity  
to herb@herbgillen.com for inclusion  
in the Rotaryview Newsletter.

OUR NEXT MEETING

JUNE 27TH 
Scioto Country Club/Zoom 
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June 27 
Michele Hoyle 
Mike Turnbull

July 4 
N/A

July 11 
Luke Allen 
Chris Aschinger 

June 27 
Jim Winfree                                              
Rudy Whipps                                                                               

July 4 
N/A                                                                               

July 11 
Keith Schneider            
John Cleland                                                                             

June 27- Scioto CC/Zoom  
Changing of the Guard 
Host: Angela Lanctot 
 
July 4  
No Meeting 
 
July 11- Scioto CC/Zoom  
Daniel Gibson, Headmaster,  
Columbus Classical Academy 
Host: Kevin Brown 
 

The June 20, 2023 Upper Arlington Rotary Meeting with a capacity-plus  
crowd was held in person at Scioto Country Club with online access to members 
available via Zoom.  President Milt Lustnauer rang the bell to begin the  
meeting with Invocation and Pledge led by Steve Rish.
T.A Ward was joined by friend and visiting Rotarian, Bob Fry.
Jack Seibert was accompanied by his wife, Janette.

THE MEETING

Chip Knoop will need Rotarians for a furniture build on July 15, 9AM to noon.
Jack Cotter expressed a Thank You to Herb Gillen and his team for a  
wonderful experience at the Columbus Air Show.
President Lustnauer presented Paul Harris Fellow awards to TA Ward +1, and 
to Sandra Cotter +4.
Ali Carine -Get to Know 
President Milt asked Ali about her family makeup.  Her husband grew up in 
Columbus and attended Columbus Academy.  They have three children with 
her youngest entering his Senior year at UAHS. Her family enjoys traveling and 
sometimes their trips are impromptu adventures. She is enjoying her current 
phase of life, “Where I get to do what I want to do.”   Why Rotary?  Ali feels that 
our world is becoming more Polarized and that Rotary is a circle of conversation 
and that attracted her to the club.
President Milt Lustnauer gave some closing remarks to his final regular meet-
ing and expressed thanks to:
• The Scioto Country Club Staff
• Angela Lanctot for awesome programs
• Community Service Committee for their actions.
• Anne Croskey for meeting preparation.
• Rotaryview
• Herb Gillen for PR help and emails.
• 30 Committee Chairs
• Jordan for AV support
• Officers and Board Members
• Price Finley as District Governor
• Peggy Concilla for work as Treasurer.

NOTES AND ANNOUNCEMENTS:

ORGANIZATION DONATION DESIG-
NATIONS

ADDRESS MEMBER 
CONTACT

EMAIL

Upper Arlington Rotary 
Club

Club dues P.O. Box 12013
Columbus, OH 43212

Peggy Concilla plc@columbus.rr.com

Upper Arlington Rotary 
Foundation

Annual $250 and some other 
club funding requests

1704 Sundridge Dr.
Columbus, OH 43221

Andy Livingston andy.w.livingston@gmail.com

Rotary International 
Foundation

$125 Club, Paul Harris and 
Polio Plus

244 Daniel Burnham Sq.
Columbus, OH 43215

Debbie Johnson debbiejohnson33@gmail.com

SORTING OUT WHERE TO CONTRIBUTE
Where do your contributions go? There are three main organizations where we as Upper Arlington  
Rotarians direct our Rotary giving.  Sometimes it can be confusing, so here is something to hopefully 
help keep things straight.


